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AlldGaunu Investor Guide

“ndwaviaenu Right of Investors :

1.

“nslumsldfunnuevisndanimnudeildneunanaliyanasssuan  wis
ﬁay@ﬂmﬂué’ 7y gsum‘smﬂw%a%’usﬁaﬁmﬂmamu
The right to obtain a list of all management companies which have delegated any

individuals or juristic persons to be the distributors.

'
o A

“w%lums%’ummm”m;!aLﬁmnwa ﬁag; PYIUIBNAANNT Q’ﬁ'ﬂﬁmmwmgamu

(9 LY '
g A 1 o A a1

LLazc:j’ $y gsum‘smﬂw%a%’usﬁaﬂmmﬂamu FINNITD o8 haztarUIzaNaIvag

U
A

wﬁfmm%ﬁwﬁwﬁmw%a%’wﬁaﬂwmﬂm“qmmﬁaqﬂﬂaﬁmdn

The right to obtain information concerning the names and addresses of the
Management Company, underwriters and distributors, as well as the names,
addresses and identification numbers of staff who perform the duty of selling and

redeeming investment units of such juristic persons.

wﬁlumﬂmummmammmnumwL m‘nmmmmnuwmmawuﬂmu
AL mma%wmaawuuu ARAAUTUNIIUALADULAS maﬁmﬂmmnu
AL ﬂwmmiamﬂu%maamu
The right to obtain information concerning the risks related to investment units
recommended to buy as well as warnings and explanation of the risks of
investment in investment units.
“pslumssunsudafiaadefifinanssnuadeiii ftysa nduszlamdacdacu
ﬁa@iami@“f@“ﬂaamu LU mimmﬁ,wammmnammmﬁagﬂuﬁu’umu
@ﬁLﬁumivﬁ'amim‘uﬂamuﬂw%amﬁwnammm
The right to obtain the facts which substantially affect the rights and benefits of
investors or investment decision, such as the sale of investment units of a mutual

fund which is under the process for amalgamation or merger of mutual funds.
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5. “w%sl,unﬁvlé]’%’umm%mdaLf‘ﬁimﬁ"ummﬁ“@LLé’omﬂwaﬂJiﬂmﬁ WU AN5ITHLREN
ﬁ%awammmuﬁé Ty %umimﬂﬁa%’u%ﬂﬁuwmgamumﬂ@i%’umnms%@
UERL UGN GTPHERY A
The right to obtain information concerning conflict of interest, such as fees or returns

which a distributor may receive from the buying or redemption of investment units.

6. “n5lunisu @mLammiﬂvlaiéimmﬁumsa@@iaIué“ﬂwmzﬁL‘i‘jumwml@ﬂ%mnu
#l#%a92a (Cold Calling) Q’amuﬁ“w%éfﬂﬁ
The right to declare an intent to refuse any contact without a request of investor
(cold calling), in which case the investor shall have the following rights:
1. mamm‘%a%’ﬁ@@ia %aﬁﬁqﬂﬂaﬁ%’ﬁ@@ia 24
To request the name of contact person and name of juristic person which the
person making contact performs duties for.
2. Jogusz hlunsfince
The objective of the contact.
3. “w%ﬁ%’ammm Ao dasnsldsunisfinde

The right of the investor to declare an intent not to be contacted.

a a v ‘S’ 1 |7 w ‘ﬂl a 3 Q'J ‘3} 1 A =
7. wﬁmaoaamuﬂﬂmamu DIUUNATUNLANAT ITRRUIBAINUATDUBAU
] dt-:{l I v aVll vy
vimﬂamusl,ummmﬂum*smﬂlﬂmdamuﬂmawm
The right of non-institutional investors to cancel a purchase order or redemption

order in the case of cold calling.
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Complaint

1.

ad Vv a
ADNTIIDILIEU

Procedures for making a complaint

[ [

a IS [ 6 o = % a ldld
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The investor can make a complaint in writing, including a verbal complaint which

is recorded in writing, concerning.

. ﬂﬁ@hLﬁuﬁqiﬁwaw‘%ﬁw%a% P y],ums"uwLLazmi‘%“u%amhﬂamu ED)
The business operation of the Company or its diatributors, or

. msﬂfﬁﬂ'@wﬁwﬁmmwﬁfnmuu%ﬁww%ammB:JI' U Hum‘zmmmzms%’u%e
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The performance of duties by the staff of the Company or its distributors

which are substantial or

'
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An act in violation of laws, regulations or orders of the authorities
which must be observed by the Company or its distributors for example, a
dishonest act, an act in violation of the code of ethics or in contravention of
the mutual fund management project or the fund prospectus, the disclosure of
material information to customers or any act which causes damage to the assets

of customers, etc.
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Place for making a complaint
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252/38-41 91A 909 NY ANT 1 T 31 AUUSFAIAEN WNFEIBIN
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Insfine 0 2673 3888 Ins 13 0 2276 2239

e-mail : Ka.customer@Kasikornasset.com

Customer Service Department

Kasikorn Asset Management Co., Ltd.

252/38-41 Muang Thai-Phatra Office Tower 1, 31" Floor,
Ratchadaphisek Road, Kwaeng Huay Kwang, Khet Huay Kwang,
Bangkok 10320

Telephone No. 0 2673 3888 Facsimile No. 0 2276 2239

e-mail : Ka.customer@Kasikornasset.com

. ﬂwsﬁwﬁuqiﬁaﬁ'@mmmu
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Tnsfwm 0-2263-6000 http:/www.sec.or.th

The Office of the Securities and Exchange Commission

15" Floor, GPF Witthayu Towers, 93/1 Wireless Road, Kwaeng Lumpini,

Khet Patumwan, Bangkok 10330
Telephone No. 0-2263-6000 http://www.sec.or.th
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All fund distributors
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252/38-41 Muang Thai-Phatra Office Tower 1, 30™-32"™ Floor,
Rachadaphisek Road, Huaykwang, Bangkok 10320 Tel : +66 2673 3999 Fax : +66 2673 3900

e-mail : ka.customer@kasikornasset.com website : www.kasikornbankgroup.com



